Page 8 of the Booklet:

For people with hearing loss who prefer to
speak, listen and read captions on the phone.

CapTel® Service

Captioned Telephone Service (CapTel) through Alabama Relay offers anyone
with o hearing loss the ability to commumicate on the phone ndependently

Listen, reod and respond to catlers eosity with the CapTel phone!

The CopTel user spaaks
directly to the other porty
using ¢ CapTel phone

The other party speaks
directly to the Caplel
user, with atl of their
words transcribed by o
trained operator into text
using voice -recognition
technology.

. The CapTel user istens with

their residuat hearing and
reads the conversation on
the Caople! display screen

T

Wi 33y a bunch of us are goi

HOW TO GET A CAPTEL PHONE

Alaboma Refoy residents may qualify to
recewe a Caplel phone ot ittle or no cost
through the Alabama Telecommunications
Access Program (ATAP)

For more information on ATAP go to page 11

Alagbaoma Relay residents who do not
qualify for a Coplel phone through the
ATAP may purchase o Caplel phone at
weitbrecht comjcaptet - alabama htmi

alobamarelaoy.comjcaptel
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Page 9 of the Booklet:

TTY Payphone International Calis
711 or 800-548-2546 605-224-1837

TTY users using a TTY payphone con use Aabama Retoy allows callers to place and recewe
Ajabama Relay to assist in connecting calls. cafls to ond from anywhere in the world in Enghsh

or Sponish languages.

ggg;%‘f&igc"" Directory Assistance

Alobama Relay will relay Directory Assistance (D&
colls between relay users and o DA operator, After
obtaining the number, the cailer may choose to
place the colt through Alaboma Reloy or dial dusctly

Relay users can dial the toil-free 900
number to connect with Alobama Relay.

A relay operator will then diol the requested
outbound 900 service number,

The caller is responsible for direct bdling.

Dial 911 for

Emergency Calls Only

711 is NOT an emergency
number.

in case of an ernergency, relay users
should call the TTY-equipped 911
center of emergency services center
in ther communities,

Algbama Relay can process emeargency
cotls, but it may take longer

TTY users who cannot obtan emergency
services via $11 may calt 711 and inform
the relay operator there is an emergency

|
Page 101 |




Page 10 of the Booklet:

Para personas que prefieren
comunicarse en espafiol.

711 0 800-548-8317

Espafiol a espariol

El Servicio de Retevo de Alabama es un servica
de asistencio grotis pore todos que brnda cocesd
tefefonico complete o fin de poder comunicarse
con personas sordas, con dificuftades para
escuchar sordociegos y aquelias personas con
dificultad del hablo. Ulomondo con un tetéfono
regular o tetetexto (TTY, un teléfone especioi con
teciado smnifar @ una maguina de escribir), & releyo
faciklo lo comunicoaidn jas 26 horos del dio v los
3465 dias del afio

]

Los usuaros del servicio de relevo no necesiton
rmemorzar el nimero de servicio de relevo.
Simplemente morca 711 para comunicarte con
el servicio de relevo. Lo confdencialidod entre ei
usuano y e operador de relevo estd garantizada
por o Comisidn Federal de Comunicaciones
(FCC, por sus siglas en inglés) medionte o
reglarnentacion correspondiente

Usar e sarvicio de Relevo de Alobama es facil
Una persone oyente o una persona sordo pueden
marcar el 711 para comunicarse con un operador
de releve  El operador de relevo actda como
ntermediano en la conversocion, leyendo los
mensofes escritos en el TTY alo persona oyente
rmientras escribe las respuestas en ol TTY para o
persona con dificultades pare escuchaor.

La personag que llama marca 711 y se comunicn <on
un operador de retevo Luego, 1o persona que fama
habda, "Hola, ¢Comoe estas?

. £l operador de relevo escribe o que dice la persona
que Hama.

Efusuaric de TTY lee en ef dispositive fas palabras

habladas Para mas informacion
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Page 11 of the Booklet:

Alabama Telecommunications

Access Program (ATAP)

The Alabama Telecommunications Access Frogram
(ATAP) provides TTYs and other adaptive equipment
to Alobormans with ¢ hearing loss and speech
disabilities who require special equipment to access
the telephone system from their telecommunication
carriers, Qualifying individuals moy receive services
and ossistive equipment at little or no cost

What type of equipment is available?
m TTYs, large visual display VDY TTYs and For more information, contact the main
CapTel phones regional office at:

Amplified phones and ring/flushers B 205-345.2883 (Voice & TTY)

Voice catry-over and hearing carry-over phones

in~home notification systems for doors, phones, eto ¥ wwwalobamarelaycom/atap (Website)

TTY software and corresponding modem for
personal computers

Other adaptive equipment needed to connect to
the teiephone systern

Customer Profile

Customer profiles make

relay services better for you. . SR S——
The Customer Profile aliows reloy service users o o e o e e e——
to submut their preferences, such as b e st g Eomonse it
POk SNEG - KEOMING) T

® Frequently digled numbers T L,

W Emergency numbers : ¥ T WATCTTT M . S

® Customer notes fotiopeint v

] SR s Gy s

Relay caollers have the flexibility of updoting P g TGCurdar aprin e

their preferences at any time by going to
mysprintrelay.com or requesting o form
through customer service
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Page 12 of the Booklet:

For questions or feedback,
contact us!

Alabama Relay Customer Support
800-676-3777{TTY/Voice)
B877-787-1989 (Speech-to-Speech only)

- B66-931-9027 (Voice Carry-Over only}
Sprint TRSCustServ@sprint.com (Email}
aglabamarelaycom (Website)

CapTel Customer Support
s 888-269-7477 (CapTel/TTY/Voice}
= B66-670-9134 (Espafiol)
» 508-204-6167 (Fax)
» captel@captelcom (Email

Ajabume Telecommunications Access Progrom (ATAPR]

» 205-345-2883 (Voice/TTY)
= clabomarelay.comfatop {Website)

agbgays Retay I provioed 0y Spoat CapTed o @ cogrelred Tadeiary Of LITaL o
£ HVET ALDARS Py AR R TeSend.

A-FRRAL-Ox

Page 104




Appendix | (Part Il): Alabama Relay Literature

TRS and CapTel Flyers:

MibMa Relay Service
provides a communication bridge between

hearing, deaf, hard-of-hearing, deaf-blind,
speech-disabled, and late-deafened individuals!

Just Dial 7-1-1 or use these toli-free numbers:

Website: www.alabamareiay.com
800-548-2546 TTY

800-548-2547 \Voice

800-548-0259 \oice Camry-Over (VCO)
800-548-25468 Hearing Cany-Over (HCO)
800-548-8317 Spanish Relay

800-348-2928 Speech-lo-Speech (STS)
844-302-0324 Deaf-Blind Pacing

900-230-4323 900 (Not Toli-Free)

800-876-3777 Cuslomer Service

800-676-4290 Spanish Customer Service
877-787-1989 Speech-to-Speech Customer Service
866-831-8027 Voice Carnry-Over Customer Service
* Seme bulldags with 5 PEX tnlughors sywtn: (sfhen in hetuls and offioes that heve

ntuwion sembery) made seacking 7-1-1 st possible. ¥ yeu sre uenble & connect
7-1-1, plasse snn the shemative sxswber gvas: for each yps of relay servics call.

Alabama Relay Captioned Telephone Service
Free™ Captioned Telephone Service by Alabama Relay
enables individuals with a hearing loss to read what their
.+ caller says, while they speak and listen on the telephone.
% | arge, easy-to-read captions on a display
screen with adjustable font sizes & colors
& Up to 40dB volume amplification for
captioned calis™"
® Yo order a CapTel® phone, go to
www.slabamarelay.com/order

** Caplel users am responsible for
ik own long-distance charges.

*** Whien ot sing caplions, mex
amplification is capped at 1508,

Adrough CapTl oan be wsed for emergency caling, such smengancy calfng may ot fnction the same as adtions) 011/E011 services. By using CapTal for ernangancy ceting, you agpee that Spnt &
rot responsitie for any demages resuting from amors, defacts, mafunctions, iterugtions or fadures in g or 3 10 sccess mmmmmwn
regigence of Sprint or cibwewise. &mmhmmmmduwummnmmmmmmmwmm 590 www spritcaptel com. Q017 Sprat. Sppint
and ogos e trademarks of Sprint. Capfel is u registersd trademask of Ulratec. inc. Othar regysiration marks are the praperty of thei Mepective ownirs
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TRS and CapTel Flyers (continued):

pmmabndgebe!ween
hearing, deaf, hard-of-hearing, deaf-blind
mmmm&
Just Dial 7-1+1 or use these tol-free numbers:

Website: alabamaretay.com

800-548-2546 TTY

800-548-2547 Voice

800-548-0259 Voice Carry-Over (VCO)
800-548-2546 Hearing Cany-Over (HCO)
800-548-8317 Spanish Relay

800-548-2928 Speech-lo-Speech (STS)
844-302-0324 Deatf-Blind Pacing

$00-230-4323 900 (Not Toil-Free)

800-676-3777 Customer Service

800-676-4290 Spanish Customer Service
877-787-1983 Speech-to-Speech Customer Service
866-931-9027 oice Camry-Over Customer Service
* Somp bulldings with « PEX takepben systeen jofte in hotsls and oifices tat hewe

satonsion numibers) ceake meaching 7-1- 1 ook possible. ¥ you sre anatbi to oot o
7-1-1, glwame wse B skomabive exrnber giver: for esch type of rebey survice oall.

Alabama Relay Captioned Telephone Service

Free** Caplioned Telephone Service by Alabama Relay
.. enabies individuals with a heaning loss to read what thelr
. calier says, while they speak and listen on the lelephone.
: ® | arge, easy-to-read caplions on a display
screen with adjustable font sizes & colors
% Up to 40dB volume amplificaton tor
caphioned calls™*
& To order a CapTel® phone, go to
www.alabamarelay.com/order
** Cap'iul users are raponsible for
el own long-diskuoce charges.
*** When not using captions, max

e
anwmwwywﬂ.dw Cape s
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TRS, CapTel, Customer Service, Equipment Distribution Program, URL Flyer:

Relay Service

Making telephone connections for heanng, deaf,
hard-of-hearing. speech-disabled, deaf-blind. and
iate-deafened individuals!

Just Diad 7-1-1 01 use these toil-free numbsers:

§ Traditional Relay Services
800.548.2546 TTY
800-548-2547 Voice
800-548-0259 Voice Camy-Over (VCO)
800.548-2546 Heanng Carry-Over (HCO)
800.548-8317 Relevo en Espafol (Spanish Relay)
800.548-2928 Speech-to-Speech {STS)
844.302.0324 Deaf-Blind Pacing
900-230-4323 900 Services {not toll-free)
Captioned Telephone Service (CapTel”)
877-243-2823 Voice to CapTel
866-217.3362 Voice to CapTel {Spanish)
Customer Service
800-676-3777 Alabama Relay
8006764290 Alabama Relay {Spanish)
888-263-7477 Captioned Telephone
866-670.9134 Captioned Telephone {Spamish)

- 877-787-1989 Speech-to-Speech {STS)
Equipment Distribution Program
Alabama Telecommunications Access Program {ATAP)
205-328.3989 (TTYNoice)
www.alabamarelay.com/atap.html (website)

www.alabamarelay.com

* Some bulicings whth a PRY Salophone Systom «¢isn i hikels and ofices 13t iaws
axtension nUMOSNS) make TeaCng 7-1-1 not posebie. B wou re urabie B conmact
10 7-1-1, pliKase use 1 StomaIG ImDer Ghen 10 Q30T 1yPe OF Tk SErvics ral.
&labarms Relay Service s provided by Sprint
CapTal® s a rogisterad irademan of Uratoe 5
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Appendix |: Alabama Relay Literature (continued):

TRS Customer Profile Form (first page only):

Alabama Relay Customer Profile

For more information: www.alabamarelay.com/customerprofile

The Custorner Profile form allows those of you
who access relay through a toli-free number
to submit your preferences. You will have the
flexibility of updating your preferences as
needed. Your information is confidential and
secure. When completed, please return to:

Alabama Relay Customer Service
P.O. Box 29230 - KSOPHRO312-3A
Shawnee Mission, KS 66201-9230

of fax to 877-877-3201

If you have questions or need assistance, contact
Alabama Relay Customer Service:
800-676-3777 (Volce/TTY)
800-676-4290 (Espafiol)
877-787-1989 (Speech-to-Speech})
866-931-9027 (Voice Carry-Over)
Sprint.TRSCustServ@sprint.com {Emall)

mmmnm
mm )
mmamm g
'ymmmmm;_;f

Em-ﬂ

Rarss mr e e e e st

‘mm&mm

important Information for
Speech-to-Speech (STS)

Alabama Relay Service offers a unique
Customer Profile specifically designated

for STS users. With Alabama Relay's system,
persons calling STS users who have
difficulty sharing telephone numbers can be
automatically connected to the STS user at
the STS user's registered locations.

Go to www.mysprintrelay.com.

After you enter your username and
password, go to the menu hst and click
STS Contacts.

For assistance, call STS Customer Support
at 877-787-1989.

’ ﬁmm&mwm mmto-dm#phomm mtammmm

 Frequently Disled Numbers (Spesd Dial for Non-En

M& mwm«wmm

: mwammr ¢

Page 108




Appendix |: Alabama Relay Literature (continued):

STS Customer Profile Form:

Alabama Relay STS Profile

For more information: www.alabamarelay.com/customerprofile

Access My STS Profile to decide how your c¢alls are When completed, please return to:

handled and update your preferences as needed. STS Customer Service

Quaestions or need help with your customer profile, P.O. Box 29230 - KSOPHRO312-3A
contact My Support: Shawnee Mission, KS 66201-9230

Phone: 877-787-1989 or fax 1o 877-877-3291
Emall: Sprint.TRSCustServ@sprint.com

All customer information is confidential and secure.

AresCode & Phone Number

My Place: Whatisyourtmezone? | EST | cAT | lmst | ips
locstion®% (eg.home) | Location#2:(eg.office)
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Page 2 of the STS Customer Profile Form:

Alabama Relay STS Profile

My Preferences: , ,
Mylanguage Preference | English  Spenish

MyStyle: Repestevethng Repestwhenunciesr

mmmtspudmmum-smmm
'4 mmaeeam:rsmm e Mu@a&&ﬁmﬁuﬂmw
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Page 3 of the STS Customer Profile Form:

Alabama Relay STS Profile

" INolongDistance Calls | No 800 Number |

| INointernationalCalls ~ No90ONumber |  No976Number | | No Directory Assistance

. Name (Limit 30 charecters per name) S - Are

mummmmff
msmm

Page 111




Appendix |: Alabama Relay Literature (continued):

CapTel 840 Instructional Flyer:

ALABAMA RELAY o~
CAPTIONED TELEPHONE SERVICE

s When the phone rings,

Alabama
! BRELAY

do you feel stressed”?
5 Im sorry. = Are you worried that you won't
Can yourepeat understand the person calling you?
thet piease?

= Doyou look around to see if
someone else can answer the
phone?

Well, worry

.........

S \ Introducing

answer your calis with confidence_
With your new CapTel® 840
youcan relax and enjoy ‘
your conversations againt

% yes, ]
rd love to!”

For more information: alabamarelay.com/captel
To order a CapTei®840 phone, call 800-233-9130

when the phone rings?
Not vou —
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Page 2 of the CapTel Instructional Flyer:

CAPTEL 840 FEATURES

ey, -l (CapTel CA# C1234) (Tones)
Ringing 1 2 3 (F) Hello this is Scroon tifts forward

) Doctor Campbelis office how may and back 1o your
W‘mm“ & | help you today? OK | need comfortatie viewing
el captons. your full name and | will bring praference

) ) up your information thank you

Adjustable font size ® hold on for a second please

avd colors (800 x 480}

Easy to follow menu with
*YesMNo® questions

_ Press 1o reach Customer

Buiit-n answenng - Sarvice automatically
machine for messages Prass 1o quickly dial up to 3
that can ba reineved e frequentty-called phone numbars

with captions. i'bﬁwnmww Redial the Iast phone number calied

Press to silence the sound from
your end of the conversation

M___, Prass 1o adjusi tone conbrol
fhigh. medium. low) for best clarity.
Press % tum on‘off captions,
NOTE: When people call you,

you will need to tum captions on by
pressing the CAPTIONS bution in
order 10 se captions of the cail.

Press to adjust volume For more information, go 1o
up to & 40 dB gain alabamarelay.com/captel

How to get a CapTel 840
» weitbrecht.com/captel-alabama.html
= 800-233-8130

s Formore information, contact:
- Missy McManus, Customer Relations Manager
- melissa.mcmanus@sprint.com

LapTel t & rogiaered TAGOmEry of UNREK N
e

Lees
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Appendix J: Alabama Relay Website

Selected Screenshots - Homepage:

Dial Quickly & Converse Easily

About Travhtenn Qolay Captioned Tolep Spawshfelny

| neweawrm |
| TESTIMONIAL ViDEOS |

CopTel 2600
BUY NOWV/!

‘%'%

ﬁ\'&ﬁ‘x

b
chick hawe Lo watch

MEW SERVICE -
Speech-to Speech
Email %et Up

L G Cick ner,
(¢ P

Dial 7-1-1 &
Welcome to the
Alabama Relay
website! Want more information?

Use the (inks above and right of this
A free public service for reen 20 learn more about refay
communication between services provided by Atabama Relay

\

Please

Click to watch the ASL Video:
Sprint Relay 24-Month Installation Plan
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Alabama Relay Website Screenshot - TTY:

Av

Aot Tradiitions p o Coptioned Tolenbons © Spanishfelay | Distrbutior T ogram

ITY:
Dial 7-1-1 or 1~8€}O'54S—2546‘

& person who is deaf. hard-of -hearing, deaf-blind, or
speech-disabled uses a TTY to type his/her conversation to
a Relay Operator, who then reads the typed conversation to
a hearing person. The Relay Operator relays the hearing

900 Tolt ‘ person's spoken words by typing them back to the TTY user.
’ F inf i
Y or more information:

!t How TTY to Voice
ii.,e"‘ }{:’ Works

At a Quick Glance

Please

Don't Hang Up

N

Alabama
Relpy

" Cugtomer
Profile

Service
Feedback

zg?'FMb
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Alabama Relay Website Screenshot - Spanish Relay:

About | Traditionod Relay

=+ Translate Spanish Efficiently _

*

ioned Telephone  Sparsh Relay  Distribution Prog

nish/Espanol Relay:

Spantsh—te-’ipanisht
Dial 7-1-1 or 1-800-548-8317, %

Alabama Relay offers Spanish relay service for our Spanish-
spoaking customors, TTY users can type in Spanish and tho

convorsations will bo relayed in Spanish to the called party.

AMabama Relay ufroce servicio de retransmision on espariol
para nuostros cliontes de habla hispana. Los usuarios do
TTY puoden oscribir on espanol y las conversaciones seran
transmitidas on espanol a la parte lamada.

For more information:

£ How Spanish Rolay
v Works

3 Como funciona ol
4 servico do roleovo
on aspanol?

At a Quick Glance

Ploase

Don't Hang Up

ofile
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Alabama Relay Website Screenshot - Equipment Distribution Program (ATAP):

- Dial Quickly & Converse Easily

About  Trativiona Rolay - Coptionce bone | Epanishlelsy  Datbution Pogram . Itarmat Zay

Alabama Telecommunications Access At a Quick Glance
Program (ATAP) . Please

The Alabama Telecommunications Access Program (ATaP) Don't e Up
provides TTYs and other adaptive equipment to Alabamians B Alabama
with Hearing loss and speach disabilities who require 0 Rela
special equipment to access the telephone system from == ntz-mer
their Local and\or Long Distance Telecommunication Profite '
carriers. o
Qualifying indtviduals may receive services and assistive w‘ Eem i‘l < b
equipment at little or no cost. ‘& )
Eligibility is based on verification of one’s hearing loss and ﬁ FAQs

a family's financial status. The level of the individual's ’

financial participation is determined by a stiding fee scale if
triggeved by the level of family's financial status.

RS
A

i -n»;l’r

What Type of Equipment is Available?

TVY, large visual displayiLVD)TTYs and Captel
Amplified phones and ring/ flashers

Voice carry-over and hearing carry-over telephones
in-Home Hotification systems for door, phone, etc
TTY software and corresponding modem for a
personal computer

s Other adaptive equipment needed to connect to the
tetephone system

For more information, contact:

ﬁl ' | ATAP Contact information
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Alabama Relay Website Screenshot — Service Feedback:

Service F & At a Quick Glance
‘ Please
Are you satisfied with the Gor't Hang Up
Mabama Relay Sersice? e
: Alzbama
Do vou have any complaints, comments, Retay
CORCErn: OF Juggestions Castomer
fior s Profite
Please filt out the form below and pres: o Serace
the gray *Submit’ button when you are & " Fepdback
i . The Alab Relay O !

Relations Manager o 3 representative
witt respond to you within two business
days .

. Fals

All information you provide us will be
strctly confidential. Ho information you
provide witt be used by Alabama Relay for any other
purpose beyond response and resclution without the
express consent.

S S—
e —
S

Type of Contact:
() Compliment
{3 Complaint
1 Question

O other

Brief Description of lssue or Question:

Would you tike someone to contact you regarding this
feedback?

0 Yes O tie
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Appendix K: Order Establishing Funds for Alabama Relay

STATE OF ALABAMA
WA B P ST OB
FYUTEOPPCE SAeNG
(E-% o % 2
SBEIETIOHDMEIRY. R MG RT3

ORI TR, PR WALLAEE TIONTEE
LN GRER R, SRR COAR IR
CAAMLIN B WRNTIN, ARSCIATE LM DO

S

ALL TELEXFPHONE COMPANIES OPERATING I¥ AR: Statewide telsphons
IN TRR STATE OF ALABAMA relay aystem for the gﬁar»
ing and/or spesch impsired.

INFORMAL DOCKRY U-3089

ORDER
BY YHE COMMISSION:

By notice issued August ¥, 1987, this Commisslion sought comsents
pertaining to the establishment of a dual-party relay systes which
wouid sntitle the hearing and spewch impaired ocommunity of Alabama to
the same access and uss of the telephone network as those without
such fmpairwests. Comments have been received from ATAT Communi-
cations of tihe South Central 3States, Ine.; Continental Telephone
Company of the South - 4labasa; Generzl Telephone Company of the
South; 3Soutk Central Bell Telephone Company: and Hopper Telecomguni-
sations Company, Ino. ALl comments recelved wers supporiive of
iaplamentation of this asystes.

Upon review of the comments recelved and upon Purther studlss
and iovestigation into thiz matter, the Commiasion i3 of the opinion
that the implesentation of g dual-party relay systex will oreats
numarous benefits for the citizens of Alabama. Its implementation
will have a positive affent on the business community, will expand
the job market ip Alabmmn, and will benefit all hearing impaired as
well mas the nandicapped community as a whole. It is the stated poliey
of this Commission to achieve universal telsphone service to all
eitizens of this state and the dual-party relay aystem will be &
substantial step forward In achieving this gosl.

: The Commission, beinz of the opinion that the Implsmentation of
the dusl-party relay system is in the deat interest of all oltizens
of Alabama, hereby states its intentlon tc schieve impiementation of
this system st the w»arliisst possiblse date and solicitas the
sooperation of all lozal exchapge ocompaniss in the State to achieve

BANS .
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Appendix K (continued):

Page 2:

Inforsal Dockel U-3089 - #2

1T 18, THEREFORE, ORDERED BY THE COMMISSION, That the dual-party
relay system is to be implemented in the State of Alabama.
1T 1S PURTHER ORDERED BY THBE COMMISSION, That all telephone
companies and Commission staff pursue investigations into this matter
in order to achievs such implementation.
1T 15 FURTHER ORDERED, That this order shall be effective as of
the date hareof.
DATED at NMontgomery, Alabama, this 10th day of Dsoemder, 1937.
ALABAMA PUBLIC SRAVICE COMMISSION
T s S

L ——
Jim Sullivan, President

Lynn ieer N Cm}saioner

LAl B T

Charles B. Martin, Commimsioner

ATTEST: A True Copy

Wallace Tidmore, Secretsary
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Appendix K (continued):

Order for Surcharge to Support Alabama Relay Services:

o W S R W & W

uuuuunu»numuunuwnwuwunap.‘
.unuﬁ‘hoﬂu\bunwow‘qauuuuwa

By: Senator Dial s

garcliled, An Act,

To suthorize and sspowsr the public sarvice
commission to imposs a surcharge on customers of telephone
companiss in the State in order to provide telsphons service
to persons with heariag and speech impairments.

PR IT ENACTED BY TRE LEIGISLATURE OF ALANAMA:

Section 1. The Alsbama Public Service Commission
shall impose & surcharge on sach access line of sach customer
of the local sxchangs companies cperating in Alabama to fund
a dual-party relay syastem whersby a deaf or bsaring-ilmpsired
person may communicate with othesr such persons or with normal
nesring persons via tslaphons.

Section 2. The Alabama Public Service Commission
shall establish the amount to be imposed based on tha sswunt
of Tunding necessary to impiesent and maintein such system.
fiowever, no additional fees other than said surcharge may be
imposed on any user of this desl and heasving-impaired
service.

Section ). The iocal exchange companies zhall
collect the surcharge from their customsrs and transfer the
monies collected to & privste fund to be held separate from
all other funds and used solely for the sdministration of
this system. The surcharge collected by the lovsl szchange
companies from their customers shall not De subjesct to the
ptilizy Gross Receipts Tax levied under Sections 40-31-80
through 40-21-87 of the Code of Alabama 1975, or the Utility
gee Tax levied undsr Sections 40-21-100 through 40-21-147 of
the Code of Alabams 1973, nor shall such collections be

Page 1 of 2
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Appendix K (continued):

Page 2

.
(¥

w W G o A e N

10

inciuded in the Gross Receipts sudject to tax undar Section
§0-21+%8 of the Code of Alebama 1978, or the Supervision and
Inapection Pees under Sections 37-4-23 and 37-4-24 of the
Code of Alabass 1375,

Secticn 4. The Alsbass Public Service Commission
shall be charged vith implementstion of such dusleparty relay
system within the stats and shall establish the provedures
for continuation of samse,

section 3. This Act shall decoms «lfective

immadistely upon it passage and approvel by the Sowernor, or
upon jts othervise becoming law.

§. 38

Senate 2-11-88
1 hereby certify that the within Act originated in and passed
the Senate, ss smended,

Mobowel]l Lews,
Secretary

Bouse of Representatives
Passed 3~31-B8

Bys Senmator Dial
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IN RE: Btatswide Tele-

OPERATING IN THE STATE phone Relay tem £
OF ALRwAMA Bearing w@m«?f
* Impaired
INFORMAL DOCKET 1-3089
FURTHER ORDER

BY THE COMNISSION:

By our Order of april 10, 1990, we ordexed all lecal
exchange telephons companies operating in Alabama to adjust
Mymtummlmulqwmtos.io
access line per month affective with their May, 1990 bill
cycles.

¥e have beon advised by Coopers amd LyBrand and the Al
Relay Center Pund Administrating Committee that the Dual-
Relay Gystem Trust Fund, pursuant to andit, faces a deficit w
®ust be remodied.

IT IS, THERESFONE, ORDERED BY THE COMMISSION, That all 1
exchange telephone companies operating in Alabsma adjust
monthly surcherge for the Dual Party Relay Systam to §.15
accoss line per month effective after the normal billing cycl
beginaing Jamnary 1, 1995.

IT IS PURTHER ORDERED BY THE COMMISSION, That any
presently absoxbing the §.10 suxcharge shall continue to a
the additicmal $.05 surcharge.

_ IP IS FURTHER ORDERED BY THE COMMISSION, That &any CONDAR
presently passing on the $.10 sSurcharge shall pass on
sdditional $.05 surchaxge.

I I8 FURTHER ORDERED, That this Order is effective as of
this date.
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Informal Docket .~308% - £2

DONE at Montgomery, Alabama, this 0 -~ day of December,
1994,

ALABAMA PUBLIC SERVICE CO!’HISSION

Jim 8 J.inan, President

Ny

Cook, Commissioner _
Charles B. Martin, Commissioner
TTEST: A Jrue Copy

sz -

Jack Hornady, Interih Secretary
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Plans and Services

== Surcharqes and Dthar Fees - Centinned

ltem
Mo. Duseription Quaplity
1. Federal Subscribar Line Charge i 5.0
Total Surcharges and Other Fees nas
Government Fees and Taxes
ltem
No. Deseription Duantity
2. Federal Excise Tax 149
3. AL Stateflocal Tax 2.0
4. Telecommunications Relay Svc 1 13
5. Emergency 911 Service 1 178
Total Gevesnment Fees and Taxes 554
Total Plans and Services 59.05

: WAT&T Long Distance Service

Monthly Service

Charges lor 334 365-4702
Tyoe of Service

Page {2af3

Account Number
Billing Date

ltemized Chargas amil Cradits

May 7, 2017

Billed un Behalf of BellSauth Tolecommunications, inc
Questions Concerning Internst Charges (I190000)

a1l Toll Free 1 888 321-2375

334 365-4702

Charges for Har 09, 2017 thru Apr 30, 2017

ATET Internat Cherges

User ID: lejjebel¥zouth. net

BSL: 334 365-4702

10. FastAccess{R) Ultra Service fron Har 08 thru Her 31 34.13

1. FestAccess(R) Ultra Service from Apr 81 thru Apr 30 46.00

12, Fasthccess(R) Uitre Service fron Har 00 thru Mar 31 32.64CR

Total Billed on Benall of BellSouth Telecommunications, Ine 47.48

Total Itemized Charges and Credits 47,48 |
Total Internet Services 47.48

PREVENT MISCONMECT

Thank you lor being a valued customer. Please be aware at all eharges must be
paid each month to keep your accaunt eurrent and prevenk colieclion activities, We

are required o inform you that certain churges MUST be
nterruption of basic local service. These charges, which
charges, are already incleded in the Total Amount Due and

id v arder o prevent
not mclude third-party
are $114.61. Also,

neglecting o pay for remaining charges may result in interfuption or remaval of

these remaining serviges or further collection action

CARRIER INFORMATION
Our recortls indicate that you have selected ATET Lang Di

tance Service or a

company that resells heir services as your primary local wil carrier and AT&T Long

Distance Service or o company that resells their services
distance carrier. Piease contact us if this does not agree

FLECTRONIC PAYMENTS

s your pfimary long
ith your records.

6. Unlimited NV Call Plus 1 Monthly Fee 04/17-05418 500
Call Charges
Domaslic Usage Summary
Calls for 334 365-4702
Domestic Minutes Used
Tatal Domestiz Minutes Uspdl i
Surshasges and Dther Fees
7. Pederal Universal Service Fee 116
8. Carrier Gost Recovery Fee U4f17-05/18 226
Total Surcliatges and Other Faes 340
Governmant Fees and Taxes
9. AL - Stateflocnd Tax 68
Total AT&T Long Distance Service 12.08

Internet Services 1

Impariant lnfomatian

MOTICGE: Ciiarges appaaring in this section are lor services provided by ATRT
Corp. and/or by BeliSouth Telecommunicatians, LLC.

When making a secure electronic ill payment from your hpnk account over the
ghane. you will peed 10 provide sufficientinformation to authenticate yoursell as
the account owner. By providing this nformation, you are guihonzing AT&T and
your finaneml institution 1o process 8 one-tme ehit lrom your bank account for
payment of your bill. Other hill payinent options are available at atteam.

MOVING SOON?
Stay connected with AT&T. Please visit us online at an.com/move ar call
800 MOVE ATT {800,668.3288). Moves of Lilcline service must e placed via phane.

ONLIME BILL SUPPORT
Register at att. com/manageinyaccaunt 1o view or puyvourlhill, Inanaqe your

account online, sign up for paperless hilling, or enroflin AujoPay. iU's quick, easy,
and aveilsble 24x71

MAKING PAYMENTS EASY
ATAT oflers several convenient ways 1o pay your Bill. Yougan pay online
at at.com/myatt, use the myAT&T apg on your smartphoitg, or visit your

local AT&T Mohility retail store. 'ty it tuday!
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Appendix M: FCC's 2013 TRS Recertification Approving Alabama Relay

¢ PUBLIC NOTICE

Fegsral Communications Commission

445 12th Street, $.W. v Shadle soformation
Veashington, D.C. 20554 TTY: 380853
DA 13-}1530
Releazed: Juix 8, }013

NOTI.E OF CERTIFICATION OF
STATE TELECOAMMUNICATIONS RELAY SERVICES (TRS) PROGRAMS

LG DOCKET NO. 63.113

The Fedaral Compsmications Commissiog's (FOC or Comeninios) Conmmer ad Gorernngatal

W@Mnlﬁm&}hﬁh gty cartification to the state telecommmmiration relay services (TR
programs listed below,' pariuant to Title IV of the Amaricans with Disabilities Act (ADA} 47US.C
JIHEK2), and section 64 606(b) of the Commision’s rdes.” O the basis of the state apphications
received. the Barean has desermined that

(i} The TRE programs of the listed states meet or sxcend all operational, schaical and
fonctiosal minimum standards contained 1o section 54 504 of the Commission s

(2} Tha TRS programs of the liswd states make availibls sdequase procedarss and
for safoecimg the requizemants of thetr wate programs:* and

i3 The TRS program: of the listed states in no way conflict with fedagal law.

The Buwesn also s deamined that, where spplicable, ﬁnmmfm&ngmcmuirh
bsted stxtos mwm:wmrpmm;umlwm&ﬁsﬂéa&tmtaﬁmé&h

pablic, consistat with section 64.606(d) of the Commdission’s rules.’

Becanss the Commission mav sdopt changes to tise rales poverning relay programs, imc
viate relay programs, the cartification grexted heren is conditioned o » demonstration of cugodmg
complizace with sy additicns! sew rales that are adopted by the Commissiocs. The Commsission
previde guidasos to the sws, &5 needed. to soswre compliaace with such s changes.

This cartification, a5 conditbomed hareis., shall remssin in offect for a five (5} year pariod,

begmnimg Juby 26, 2013, and eading Fely 27, 2015 pumuant to 47 CFR. £ 64.506(c). Ome veur
the eapiratica of this cartification, Faly 25, 2017, the sases may apply Sor renswal of thear TES |

* For peeposes of this procesding, the wrm. “xtom” reders o staies, U 5. sezimwies, md the Dizenct of Colurobis,
d Eicab]

147 CFR § 64 606(5)
'4TUSC. § DNACNAY 47 CFR § 64604,
T4TUSC. § ONOINEL

T4TCFR §64.606(d)

B)

£
3

]

Page 126




cartfication by filng docamentation in accordance with the Comnuission’s rles, purnant to 47 CF R 53
4 506(x} amd (b}
STATES APPROVED FOE CERTIFICATION
Pile No: TRS-45-11 File ¥o: TRS-I.1T
Alakamss Pablic Service Comminzsion Daparbmest of Commence
State of Alabama State of Aladics
File Mp: TRS-47-11 File No: TR5-81-17
Arkansas Deaf wnd Hearing Impaired Commission for the Dexf and Hard of Hearing
State of Arkansas State of Arimona
File No: TRS-32.12 File No: TR5-23-12
California Poblic Utidities Coonmission woborado Peblic Utilites Commissics
Stamm of Cabifoemdis State of Colorade
Fille No: TR5.48-11 File No: TR5-35-12
Comnecticat Deparmaant of Public Utiliny Dwlawrars Public Service Coamsenission
Stats of Connecticut State of Delanrars
Fide No: TRS-48.11 File Ma: TR5-58-12
Public Service Coanmissing Florids Pablic Service Commiszsion
District of Colmmbia State of Flosids
Fike Mo: TRS-51-12 File ¥o: TR5-21.11
Georgia Public Bervice Commiuion Hawaii Poblic Udlities Conraiszion
State of Goorgia State of Hywati
Files No: TRS-43-11 File No: TRS-16.11
idaho Pubbic Sarvice Commsission Tlinods Commerce Comnsission
State of ldaho State of Ilineis
File No: TRS-08-11 File No: TR5-03-11
Indiams Telepbone Relay Access Corporatien  Tows Usilitie: Board
State of Indiana Stare of Iowa
Fille No: TRS-07.12 File No: TR5-51.12
State of Kama onmmesweakth of Esatucky
File Mo: TRE-13-12 File ¥o: TR5-53-11
Lozisians Ralyy Admsinistration Board fxngs Pehlic Thibites Comanicsion
Stats of Lowsiana Stare of M xing
File No: TRS-33-12 File ¥o: TR5-34-12
Telacommunications Access of Marylusd W of Telocommunicaticns and Feergy
State of Maryiand Commosweahth of Massachnvptts
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File No: TRS-§1.11 File No: TRS-08.12
Viugn Lilands Pebc Sarvice Commiision Public Servico Commission

U5, Vigin Isiands St of Und

File No: TRS-44-11 File No: TR5-04-17

Vermost Deparmant of Peblic Senice Departmian for the Deaf and Hard of Hearing
State of Varmeat Commogwealith of Virgimia

File No: TRS-27.12 File No: TRS-046-11

Qtfice of the Deaf and Hard of Hearing Public 3arvice Commission of West Virginia
State of Washimgton State of Wost Virginda

File No: TRS-01-12 File No: TRS-18-12

Wiscomaim Departmant of Admimistration Drvision of Vocational Rebabilisaticn

State of Wiscomsiz Sate of Wyoming

draring regnlar business bowrs at the FCC Refarance Information Cantor, Pertals T, 443 12*

The full sext of this Fuhirc Nomce and Slings will be svadlabls for public ingpection and copving
eat, SW .
i

Room CY-A237, Wkhingtea. DC 20754, This docemant and copiss of sabsequantly filed do

ﬁ&ﬂhma&ahmm&ixmwﬂa@m:m Best Copviaad Printiag,

Inc. (BCPT), Pormis I #43 12* Seraat, 5W., . Room CY-B40Z, Washingtom DC 2058, Cw
contact BCP at dhear website: gy bepowek cope or call {207) 488-5300. Filings may alw
the Coommission s Electronic Comment Filing Sywem (ECFS) st hitp:apps. frc goviech {3

viewed co
docket

He. 93-123 m the procosding ammbar Sil-in block, and the state idestification sumber, (o g, TRS46-12)

arsigned for that specic state application i the bwrean identification mumber £11-in block).

alactronic files, sudic formar), send an o-mail to foc 304G

To reqmest maerials in accesible formats ﬁxpnupkn&&uhﬂmmm& IHPE: '
a » ﬁ}
ba

Adfurs Bemean at (202) 418-053C (voice). | "ﬁ”’“} 4180412 {TFY‘:. This Public Nogice can als
émﬂmﬁ L Wﬂd and ?mhln Docunsee

For further information regarding this Pebiic Nomrce, contact Dana Wilson, Conswmar and

Gmmnl Affym Hmlan, Dicabilines Rights Office, {202) 418-2247 (voice), or o-mail

-FCC -
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